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Millennials and Generation Z workers, who are currently aged 
between 18 and 40, make up the majority of the worldwide workforce.

These “Born Digital” natives want sophisticated technology at work.

Financial services companies are updating legacy systems and
integrating technology to optimize operations and recruit workers 
in these demographics.

of accounting and finance professionals 
want to work from home more often after the 
pandemic, due to a better work-life balance. 

of job-seekers, a November 
2021 report found.

 of employees want 
more flexibility in when 

and where they work.

Average salary figures, including those 
based on geographic location, are readily 
available on sites like the Occupational 

Outlook Handbook, Glassdoor and O*NET.

of candidates say they’re more likely 
to turn down a job if they have a 

poor recruiting experience.

They’re also being transparent about wages and benefits. 

Financial services companies are 
using technology and automation to 

make applying for roles and going 
through the hiring process easier.

- EMBRACING TECHNOLOGY

18-40

- ENABLING REMOTE/HYBRID WORK

- OFFER STRONG SALARIES

74%

70%

90%

A 2020 survey of accountancy and financial professionals 
found the most sought-after benefits were:

Flex Time

Life Insurance

Annual Salary Increments

Company Car/Allowance

Bespoke Benefits Package

Generous Retirement

Performance Bonus

Health Insurance

Remote Work

Paid Time Off/Holiday Allowance

When wages are added to job titles and descriptions, 
candidates apply to a job 12% more frequently compared 
to openings that don’t have that information.

application increase when “bonus” language is included.

Financial services companies can 
provide comparable or exceptional 

salary offerings to entice applicants.

- PROVIDING VALUABLE BENEFITS

- IMPROVING THE
CANDIDATE EXPERIENCE

49%

12%

40%

NOT offering flexible or remote work programs 
can cause firms to lose out on up to
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