Hard Skills vs. Soft Skills
What Matters Most to HR?

Hard skills are quantifiable. They’re able to be taught
and measured. Examples include:
Technical skills:
cloud computing, artificial intelligence, mobile
app development, video production, blockchain,
audio production, UX design, cybersecurity
Digital marketing skills:
search engin optimization, search engine
marketing, pay-per-click advertising,
social media, copywriting
Business skills:
sales, data analysis, finance, bookkeeping

Soft skills are subjective and refer to how you
interact with others. They’re more difficult to
measure but are still important. Examples include:
Leadership
Interpersonal relationships
Critical thinking

Why Soft Skills Matter
According to research by Oxbridge Academy, employers value soft
skills because:
Soft skills back up hard skill knowledge.
Soft skills are more difficult to learn.
Workplaces require soft skills like collaboration to achieve tasks.
Soft skills like communication improve customer experiences.
No technology or automation can replace soft skills.

What Skills Matter to Employers?
Employers value both hard skills and soft skills.
Examples of both are included in many job descriptions.
According to a 2021 analysis by Indeed and a 2021 report by The Ladders,
the top skills in demand in today’s workforce were:

HARD SKILLS

SOFT SKILLS

 Cloud computing

 People management

 Artificial intelligence

 Creativity

 Sales leadership

 Collaboration

 Analysis

 Adaptability

 Translation

 Time management

 Mobile app development

 Persuasion

 Video production

 Versatility

 Audio production

 Work ethic

 UX design

 Innovation

 SEO/SEM marketing

 Active listening

 Blockchain

 Communication

 Industrial design

 Emotional intelligence

 Digital journalism
 Animation

Employers want candidates to have the hard skills to get the job done and the
soft skills to do it effectively.
To stand out as a candidate with strong skills in both areas, use these tips.

On a Resume

In a Cover Letter
& Job Interview

Include a core
competencies
section that
features both hard
and soft skills.

Talk about your
hard skill
qualifications and
explain how soft
skills benefited you
as you learned the
skill and put it into
practice.

Quantify
achievements
accomplished by
hard skills and
include examples of
how soft skills
helped.

Share examples of
how you displayed
soft skills at work.

Use the Job
Description as
a Guide
Identify at least one
example of how
your experience
relates to each skill
listed in a job
description.
Think about how to
translate your
experience to the
skills that are
desired, both on a
resume and in a job
interview.

Hard skills are easier to develop. You can learn them in a course, in a class or from a trainer.
Soft skills must be developed on a daily basis. They become stronger with practice and
experience. Identify opportunities to build both your hard and soft skills to grow your career.

Looking for a job? Search the AccruePartners job portal for active career opportunities.
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