
Historically, the demand for Finance and Accounting professionals has always outweighed the 
supply in the job market. 

In macro terms, 9 times out of 10 the unemployment rate for F&A professionals is lower than the national average. 

Surprisingly, in the current state of the world, the employment market has seen more stability in the accounting sector. 
The F&A unemployment rate during the crisis was well under the national average and was one of the first in the job 
market to see recovery, particularly for well-seasoned professionals. Nonetheless, as we move out of 2020 and into 2021 
and businesses begin to recover, we can predict that finding qualified accounting professionals will be challenging for 
businesses of all sizes in the immediate and long terms. 

Accounting and Finance
Job Market in the Carolinas

With much of the attention directed towards evolving trends in 
national unemployment numbers, new jobs created, the stock 
market, and overall business sentiment, it is easy to lose sight of 
what is going on locally. Hiring managers must keep a finger on 
the pulse of their own labor market to manage expectations and 
workforce expansion accordingly.

The Pulse of the Finance & Accounting 
Job Market in the Carolinas



Current Job Outlook
According to LinkedIn Talent Insights’ real-time 
data on the talent pool and companies looking 
for qualified accounting professionals in the 
Carolinas, the job market is still highly active. 

At the time of this article, there are roughly 750 open job 
positions for F&A professionals in the Carolinas on LinkedIn 
alone. Comparing this data with 2019, there is a 1% increase 
in open positions representing a small but positive elevation in 
job opportunities despite the impacts of COVID-19.

Given the severity of the pandemic and the economy struggling 
to rebound, this is a positive sign for the business sentiment and 
the job market. It is relatively safe to conclude that no matter 
the economic situation, whether the economy is bullish or in a 
tightened recession, organizations demand accounting services. 

Job Prospects
Turning to the supply of accountants in the Carolinas, LinkedIn 
has identified more than 56,616 professionals in the finance and 
accounting field. However, consistent with all specialized fields, 
not all accounting and finance professionals are actively seeking 
new positions. 

Further analysis of LinkedIn’s data shows that 5,466 of those 
professionals have recently changed jobs. Meaning, nearly 
10% of finance and accounting candidates on LinkedIn alone 
in the two states have accepted new opportunities. Hiring 
managers should capitalize on the current hiring trends, 
providing they can tap into the pool of passive talent. 

The Influence of 
AI/technology 
in the Present
Job Market

Advancements in artificial intelligence and 
other technologies within the job market 
is an added value for both companies 
and candidates. Organizations utilize 
technology to streamline the hiring process 
while candidates use similar tools to locate 
new opportunities that match their skill set 
and preferences.  

There are many social sites such as 
LinkedIn and Twitter where job seekers 
can engage organizations and ask them 
questions. There, they can network with 
professionals to get a good sense of what 
any organization is like. Job portals like 
Glassdoor allow job seekers to search 
through hundreds of opportunities, read 

reviews on organizations, and investigate 
a company’s work culture. And then, of 
course, there is Google and the infinite 
amount of information available at their 
fingertips.

Similarly, AI and other technology can 
support organizations in search and 
scouting activities. Rather than manual 
resume viewing, hiring managers can now 
use advanced search sites to efficiently find 
candidates suited for the role. With parsing 
software, the resume screening process is 
automated, reducing the time needed to sift 
through the applications. In turn, this leaves 
both the hiring manager and the candidate 
with more time to nurture their relationship.



The pandemic, however, is reshaping how we work and has fundamentally changed how organizations operate. It has thrust 
digital transformation onto many organizations and F&A functions are not immune to the impacts.

Organizations that have traditionally kept F&A positions in office have embraced flexibility in the workplace. Thanks to cloud 
technology which allows employees to work off-site with relative ease, such organizations have begun moving more and 
more accounting functions towards a remote-style of work. The results of a PwC survey on remote work found that 95% 
or more of financial service office workers switched to working from home during the crisis, with maintained or improved 
productivity. Furthermore, more than 70% of the financial service employers said they actually found the work-from-home 
experience to be successful.

Accounting Technology and the Skills Gap
Yet another impact on the job market is accounting technology. It is estimated that 40% 
of finance activities such as general accounting operations, cash disbursement, revenue 
management, tax, reporting, financial planning, analysis, etc. are now fully automated. 
This translates into organizations needing fewer people with entry-level accounting skills. 

Bookkeepers, data entry, and 
accounting clerks risk being 
replaced with the latest software 
without proper upskilling.

Automation, AI, and other new technologies are now capable of 
managing big data, security, compliance, and regulations more 
efficiently and on granular levels. According to Gartner, one 
automated bot can displace up to 30x the work of a human FTE. 
Gartner continues by saying that around 80% of finance leaders 
have implemented or are planning to implement robotic process 
automation (RPA). The future roles of accounting professionals will 
require skills to fill in the gaps where technology cannot. 

Organizations will need F&A professionals who have savvy computer 
skills, the ability to operate business intelligence software, data 
analytics, and forecasting. They will look for individuals with 
management skills that can be used to develop internal and external 
business relations, and business development skills to identify new 
areas of profitability. 

40%
of Finance 

Activities are 
Automated

The Future of the F&A Job Market
The candidate-driven job market for accounting and finance 
professionals will not change anytime soon. Organizations 
and government sectors alike are required to prepare taxes 
and financial statements, manage cash flow and other 
resources, and conform to regulations and requirements. 
High demands for CPAs, CMAs, CFOs, and other qualified 
professionals with proficiency in GAAP or IFRS will 
remain. The U.S. Bureau of Labor Statistics projects the 
employment of accountants and auditors is likely to grow 4 
percent by 2029 due to an increase in demand because of 
globalization, a growing economy, and a complex tax and 
regulatory environment.



Building the Best Team
Whether the organization is miles ahead in its accounting automation strategy or just inching 
through the COVID-19 disruption, the aim here is not to predict the future, but rather prepare the 
organization for whats to come by building a team that can handle it.

Attracting the best candidates for a team with the prospect of complete cohesion within the organization, might not be 
quite the motivation needed for a passive job seeker to uproot from their current role especially considering the continuing 
demand for F&A professionals. The advantages in today’s workplace are tilted heavily in favor of the candidate and what 
motivates them to make a career change. 

What do Organizations Have to Offer?
Top accounting talent today is fully aware of their market value. With all 
of the open positions on the market and the abundance of opportunity, 
active and passive job seekers alike can quantify any organization’s 
employee value proposition and identify the best compensation 
package.

Nowadays, employee needs and priorities are shifting. In the wake of 
the global pandemic, flexibility and meaningful work have become more 
valuable to them. New job seekers are placing work-life balance ahead 
of salaries and other bonus offerings and are looking more closely at 
organizations that have a corporate culture prioritizing the happiness, 
well-being, and health of its employees. According to Glassdoor’s 
Recruiting Stats for 2020, 89% of their users find the employer 
perspective to be important when researching what it’s like to work at 
the company, and 77% of job seekers will consider a company’s culture 
before ever applying for a job.

Millennials, who are more in tune with social issues are responding 
well to companies that promote social and environmental issues. They 
expect a diverse, inclusive workplace and are attracted to making a 
positive impact on the community. Essentially, the young workforce 
is much more loyal to employers who respond to cultural change in a 
meaningful way.

Tangible and 
Intangible Benefits
Having an amazing corporate culture is 
no substitute for offering competitive 
market salaries and bonuses. A well-
rounded package includes performance-
based pay raises and bonuses, 
enrollment in the corporate health 
insurance coverage, paid sick leave, 
maternity leave, vacation time, and IRA 
contributions to name a few.

Organizations should also consider the 
intangible benefits that help to maintain 
working morale and overall employee 
satisfaction. As mentioned above, 
flexible professional environments 
and a focus on health are positive 
ways an organization can impact their 
employees’ lives. Ambitious and highly 
qualified professionals will expect a 
fair amount of autonomy and career 
advancement opportunities. 



AccruePartners
AccruePartners is here to support you. 

Since 2002, AccruePartners has provided executive search and staffing solutions to 
organizations in Charlotte and nationwide, highlighting Accounting & Finance as our 
flagship division. 

Our recruiters have subject matter expertise to match Accounting Specialists, Staff 
Accountants, Financial Analysts, Controllers, and CFOs with the needs of your 
organization. With our ability to maintain long-lasting relationships with candidates, 
tap into exclusive Accounting and Finance networks, and access advanced hiring 
tools to locate exclusive top-tier talent for your organization, our speed to market is 

AccruePartners is 
here to support you. 

Finding the Best Talent 
Qualified candidates are more likely to be passive than not, and won’t flock to open positions on the internet. Many 
organizations are seeing that their job postings are attracting applications from unqualified talent. Hiring teams are being 
inundated with the “bookends” of talent - those that are overqualified and applicants that are underqualified. However, with 
the right job description outlining all the position’s objectives and the organization’s strengths, it may be possible to cut 
through the noise in the marketplace and catch the eye of someone who is right for the company. But, that is not always the 
case. 

The onus on finding the best talent for the team lies with the hiring manager. There are numerous ways of finding qualified 
Finance and Accounting professionals, but it remains a great challenge. During the hiring process, you will need to research 
various avenues such as:

 > Attending job fairs
 > Putting out job advertisements

 > Searching resume databanks
 > Engaging professionals on social networks such as LinkedIn
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